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VEBA Chiropractic/Acupuncture
California Member Benefits

As part of VEBA, you receive chiropractic and/or acupuncture benefits as
long as you receive care from participating OptumHealth Physical Health

of California (Optum) providers. Your benefits include:

= Unlimited visits (subject to medical necessity)

= Copays that align with your PCP office visit copay

- X-rays as authorized

= 100% coverage for durable medical equipment up to $50

If the PCP copay is: The

Chiropractic/Accupuncture
benefit copay is:

$0, §5, or $10 $10
$15 $15

520 $20

$25, $30, $35, or $40 $30

Only Optum chiropractors and acupuncturists are eligible for reimbursement under
the plan. So, before you receive services, please verify that your chiropractor or
acupuncturist still participates with Optum.

Three ways to find a provider.

Your health plan coverage gives you access to more than 3,000 network providers
in California. Here are three easy ways to find a contracted provider near you:

1. Goto the Provider Locator search at www.myoptumhealthphysicalhealthofca.com

a. Toidentify a participating provider, select “California Schools VEBA” in
the list under the tab headed “Plan/Product”.

2. Call Optum Member Services at 1.800.428.6337 (5 a.m. to 5 p.m., Pacific
Time, Monday — Friday) for the most current and up to date information.

3. Call the provider directly to schedule an appointment, and verify they are
part of the Optum network for California Schools VEBA.
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The information provided on included programs is for informational purposes only and is
not a substitute for your doctor’s care. Please discuss with your doctor how the
information provided is right for you. Always refer to your plan documents for specific
benefit coverage and limitations.

Health plan coverage provided by or through UnitedHealthcare of California,
UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare
Benefits of Texas, Inc., UnitedHealthcare of Washington, Inc. Administrative services
provided by UnitedHealthcare Services, Inc., Optum Rx, Inc. or OptumHealth Care
Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan,
California (USBHPC) or United Behavioral Health (UBH).

Chiropractic services administered through Optum, a UnitedHealth Group company.

T 800.428.6337 | www.myoptumhealthphysicalhealthofca.com
P.O. Box 880009, San Diego, California 92168

OptumHealth is comprised of: OptumHealth Care Solutions, Inc., ACN Group IPA of New
York, Inc., Managed Physical Network, Inc., ACN Group of California, Inc. d/b/a
OptumHealth Physical Health of California. Optum and the Optum logo are registered
trademarks of Optum. All other brand or product names are trademarks or registered
marks of their respective owner. Because we are continuously improving our products
and services, Optum reserves the right to change specifications without prior notice.
Optum is an equal opportunity employer.
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